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Creating Opportunities. Enriching Lives.

Difficult Decisions
Closing Kiddin” Around Learning Center

It is with great sadness that we announce the closing of Hilltop’s
Kiddin” Around Learning Center effective the end of May 2012.

Located at the Mesa County Workforce Center, Kiddin’ Around has
provided quality child care for the community, including families receiving
CCAP and children with special needs, for over 13 years.

Hilltop is discontinuing the program as part of a restructuring effort
aimed at streamlining current services while positioning the organization to
meet the community’s future needs. We have assessed there are sufficient
child care resources in the community to meet the needs of the families we
serve at Kiddin’ Around, and we want to focus on services that are not
currently available in the community. Thankfully, many of the children who
received day care from Kiddin’ Around have already found alternative day
care services.

Hilltop has many dedicated employees who have worked hard over
the years to meet the needs of the children and families that have been
integral to Kiddin’ Around, and we so much appreciate their work. Our
hope is that we will be able to reassign Kiddin” Around employees to other
programs if they desire to stay with Hilltop.

Other Developments:

Hilltop has also moved the Family First program to the Latimer
House facility. The move is designed to further streamline services by
allowing staff to cross-over between programs while providing greater
impact for families and children in crisis.

The current economy has lead to tighter funding, especially by state
and federal sources. However, Hilltop’s unique financial structure has
allowed us to continually provide vital services to the community, and to
even grow as we add new programs: the opening of a new Memory Care
Wing at The Commons for those affected by Alzheimer’s and dementia, the
expansion of Hilltop Home Care services to the community, and Senior
Daybreak’s new dementia education program.




January Mission Award

Nora Welch from TOC

By Angie Wickersham

Nora is the Assessment Coordinator for the
Family & Adolescent Partnership at TOC.
Nora consistently ‘puts people first” by
going above and beyond in her job duties to
! ensure that families and professionals she
works with have everything they need to be successful. Nora’s
‘saint like’ patience earns her regular feedback from community
partners that she is professional, thorough, and a pleasure to
work with. Nora has excelled at performing her job to its fullest
but also assists the collaborative with her creativity and mindful
detail.

In addition to her role within our team, Nora actively
participates in the Wellness Committee and the Fun Squad. We
are lucky to have Nora on our Hilltop team!

Congratulations Nora!

Food Pantry & Angel Tree Update

Once again Hilltop employees, board members
and pantry/ angel committee members helped
other Hilltop employees and their families have
a nice Christmas. Through your generous
donations of gifts, money and food we were
able to serve 90 children with gifts, 50 families
with food boxes and 3 entire families were

adopted for Christmas feast and gifts.

Thanks to Benge’s Shoe Store for picking
Hilltop’s Latimer House as one of the
organizations they gave back to in 2011. In
celebrating their 200" Anniversary, Benge’s
allowed customers to vote each month on
which organizations would receive a check
and for how much. Benge’s felt giving back
to the community that had given them 100
years was a great way to celebrate. Please
be sure to stop by on Main Street and thank
them for their generous contributions!

Tri-County Resources benefits from Shine the Light: A Memory
Walk in Honor of Melinda Yager

Over 100 participants met in downtown Delta to take part in the event.

Tri-County Resources, Hilltop’s domestic violence advocacy program
serving Montrose, Delta, and Ouray counties held a recent event,
Shine the Light: A Memory Walk in honor of Melinda Yager on
Saturday, January 7, 2012. Melinda Yager was murdered by her
husband on January 7, 2011, in a tragic case that brought the issue of
domestic violence forward in these communities.

Trish Belew and daughter Jordan, clients at Tri-County Resources,
& organized the Memory Walk. Trish and her children are survivors of
| domestic abuse and consider themselves fortunate to have received the
help and services they needed to escape their situation. Trish and
Jordan briefly met Melinda Yager when their cases crossed in the
court system and were devastated to hear of Melinda’s death.

They carried signs with Melinda’s photo that read
“Together we can shine a light on domestic violence and give a voice to those that don’t have one”

. The walkers were all ages and

walked to the Bill Heddles Recreation Center where they had refreshments and listened to a short presentation. Staff from Tri-
County Resources recognized Trish and Jordan for their incredible journey and spoke about the lessons we can all take from
Melinda’s death. Trish and Jordan spoke about their situation and Jordan showed a powerful presentation about domestic abuse and
its effects.

Wal-Mart in Delta donated $5,000 as part of this awareness campaign, and Jordan raised money holding bake sales and selling
awareness bracelets before the walk. All of the money raised benefited Tri-County Resources. “We are thankful to have the
opportunity to Shine the Light and give a voice to those who don’t have one. If you tell someone you have cancer, heart disease, or
some other affliction you get instant sympathy. If you say to them you are affected by domestic violence they look at you and
say...why don’t you just leave? It is never that easy. The abuser has control over you and that is their power, a weapon they use to
keep you afraid and scared. That and the feelings of shame and embarrassment kept us under control,” said Jordan.

Shine the Light was a lovely event and an opportunity for healing. Staff at Tri-County Resources is very thankful to everyone that
supported the event.



Brief Summary of 2011 Employee Satisfaction Survey

By Lisa Martin

303 employees participated compared to 364 last year, (and 304 the previous year). This is a reduction of 61
participants over the previous year.

The results have been color coded. The numbers are in percent of employees responding. The Green numbers
represent positive responses that are 85% or better. The responses are in the 70-84% range. The Red
numbers represent the responses that are in the 69% and below range, and are the areas of greatest opportunity for
focus. The * beside the columns indicates response levels that have fallen since the 2010 survey.

2007 2008 2009 2010 2011

1. 1 understand Hilltop’s Mission and Goals 91.0 953 922 929 947
2. | have seen Hilltop’s Strategic Plan and understand it. 55.9 604
3. 1 am provided the training and resources needed 76.0 843 77 86.0 884
4. 1 am regularly appreciated for the work that 1 do 63.0 644 683 712

5. I am paid fairly for my work 36.0 432 391 469 43.7*
6. My supervisor makes their expectations clear 76.0 834 787 828 851
7. My supervisor asks for my suggestions and ideas 720 793 798 79.8

8. I receive feedback from my supervisor that helps me 75.0 818 765 757

9. My supervisor takes an interest in helping me grow 76.7 743 746

10. My supervisor gives me flexibility to manage my life 88.0 936 881 859 937
11. I have a good relationship with my supervisor 87.0 885 845 889 910
12. I am comfortable sharing my opinions on important issues 75.0 800 782 799

13. I receive proper notification of changes before they happen 46,5 58.0 505 639 646
14. Issues of low performance are addressed 61.0 61.0 58 63.8 68.3
15. My work environment is fair for everyone 62.0 611 60 65.8 67.5
16. We have opportunities to contribute to important decisions 66.0 73.0 678 76.1

17. My team looks for ways to achieve better outcomes 750 796 76 845 86.9
18. People on my team work well together 71.0 765 80 82.3 *
19. Our orientation programs help new ee’s to be effective 500 704 635 684 69.7
20. Our review process accurately measures job performance 60.0 59.0 538 70.2

21. Our rewards and recognition programs are meaningful 68.0 66.7 653 77.8

#1 — Bonuses (#1); #2 — PTO (#2); #3 — Recognition by supervisor (#3)
(this represents the same order as in 2010)
23. Hilltop’s benefits meet my needs 70.0 796 738 76.1
#1 — PTO,; #2 — Health Insurance; #3 — Dental Insurance
(no change from 2010)

28. How well you do your job more important than who you know 60.0 56.9 69 76.2

29. 1 would recommend Hilltop services to family and friends 91.6 89.2 913 947
30. The work of Hilltop is important and makes a difference 93.0 958 958 96.6 99.0
31. I am proud to work at Hilltop 86.0 926 932 096.6 94.0*
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SWAT Article: Bloodborne Pathogens
By Marlys Harman

Bloodborne pathogens are microorganisms in the blood or other body
fluids that can cause illness and disease in people. These
microorganisms can be transmitted through contact with contaminated
blood and body fluids. When bloodborne diseases are mentioned, most
people think automatically of AIDS. Hepatitis B and Hepatitis C are
two other viruses that are considered bloodborne pathogens. Hilltop has
an Exposure Control Plan that outlines staff who is most at risk in their
jobs and methods to prevent bloodborne pathogen exposures in the
workplace.

Bloodborne pathogens are transmitted when contaminated blood or
body fluids enter your body from another person. This can occur
through a number of pathways, such as:
e A puncture in the skin by a sharp object contaminated with blood or
body fluids (needles, glass, razors, tattoos, piercings)
e Through open cuts, abrasions or other openings in the skin even as
small as a hangnail
e Through the moist mucus membranes of the eyes, nose or mouth
e  Sexual contact

Some jobs by their nature are more apt to involve potential exposure to
blood or body fluids. Employees that work in these positions are
offered the Hepatitis B vaccination series at no cost to the employee.
There are no vaccines to protect workers from Hepatitis C or HIV so
risk of exposure is minimized through engineering and work practice
controls such as:
e Practicing Standard Precautions which treats each and every body
fluid as contaminated whether it is diagnosed that way or not
e Sterilizing equipment and treating infectious waste
e Using puncture resistant, labeled sharps containers for disposal of
needles, razors, blades etc
e Never recapping needles
e Never picking up broken glass with your hands.
e Wearing personal protective equipment such as gloves, gowns,
masks, goggles
e Keeping food, and drink out of client care areas
e Eliminating splashing of potentially infectious material
e Protecting open wounds from infectious materials
e Cleaning up all blood or body fluid spills immediately with an EPA
approved disinfectant
e Handling contaminated laundry with extreme caution and minimizing
contact

Exposure incidents in the workplace are potentially life threatening.
The exposed area must be cleansed immediately and the employee
needs to report the incident to the supervisor immediately. Within one
to two hours of the incident, the employee and the person whose blood
or body fluids they are exposed to must report to Community Hospital
Laboratory for a blood draw. A first report of injury must be generated
with in 24 hours, and employee health must be notified within 24-48
hours after the incident for counseling.

Bloodborne pathogens aren’t the only infective agent we encounter in
the workplace. Simple hand washing and use of hand sanitizers when
hand washing facilities are not close by are the most effective way to
prevent the spread of infection in our workplace and in our homes.

All-Access Lunch

with Mike Stahl

REGIONAL OFFICE
970-252-7445

CORPORATE OFFICE
970-242-4400

Creating Opportunities. Enriching Lives.

Green Team
Article:
Green Team
Needs Members!

Are you an inner greeny? Hilltop’s Green Team is
recruiting new members to assist in helping make
Hilltop’s campuses a little greener. Maybe you
have some ideas on how to make your program or
office more earth friendly, or perhaps you’re new
to the green movement and are interested in getting
involved. No matter your reasons the Green Team
wants you! The Green Team is open to any Hilltop
employee. If you’re interested please contact Bruce
Schwenke @ Dbruces@htop.org AND plan on
attending our next meeting on February 23 from 2-
3pm at the Corporate Office.
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HealthBeat Article: Manage your
prescription drug costs & save money

By Marlys Harman

Prescription costs are one of the highest heath care expenses that
we have. It is important for all of us to learn to become a smart
shopper when it comes to purchasing medications.

Compare prices. Different pharmacies get medications from
different companies. You can save money by shopping around.
Web sites like PharmacyChecker.com or VIPPS allows you to do
price comparisons on line. Don’t forget to compare pharmacies in
discount stores like K-Mart, Sam’s Club and Target. They may
have the lowest prices for prescription as well as over the counter
medications.

Many pharmaceutical companies have assistance programs. You
can find out specifics through various sources such as you doctor,
pharmacist, the drug company itself or searching the internet at
WWW.pparx.org; WWw.rxassist.org; or
http://www.freemedicinefoundation.com/. You will have to do an
eligibility screening questionnaire. You will then need to complete
an application and possibly provide documentation about your
income assets.

Look for prescription discount cards. Visit sites like caremark.com/
naco to look up participating pharmacies, a price estimate and other
information about your medication. Some times discount cards can
supplement your insurance by providing additional discounts for a
small monthly or annual fee.

Check into our prescription benefit with National Pharmaceutical
Services (NPS) This plan allows a 90 day supply of medications in
the Tiered 1 and 2 plans to be filled for just 2 co-pays instead of 3.
Medications in the Tier 3 plan are not fixed and the price is varied
dependent of the total cost of the medication. Contact your HR
representative or NPS customer service at 1/800-546-5677 to
explore this benefit and start saving money!

Ask for samples of prescribed medications at the time of your
physician visit. Physicians get brand name medications from
pharmacy companies for free. This is a marketing strategy used by
the pharmaceutical company to promote their product through your
physician.

Enlist your physician and pharmacist. Many medications have
generic equivalents available. Take a list of generic medications
with you to discuss medication and treatment options with your
physician. Utilize web sites like Walmart.com, CityMarket.com and
www.Walgreens.com.

Print your lists of generic medications (prescription and over the
counter) to take with you to your physician visit. Both Wal-Mart
and City Market have $4.00 prescription programs. You can save
money by not having the pharmacy run the prescription through the
insurance plan. The co-pays can be higher than the $4.00.

HEALTH TOP

...everyone wins when wellness begins

HealthTop News: No Gain
Campaign Success
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By Rebecca Weitzel

Thanks to those who participated in this year’s
No Gain Campaign. You showed that you CAN
have fun through the Holidays and NOT gain
weight. While many Americans are now
burdened with the prospect of losing yet another
5-7 Ibs they gained during the period between
Halloween and New Year’s, you are able to start
the New Year off healthier and happier. Here are
the impressive results of this year’s challenge:

- 118 Hilltoppers, plus 10 Board Members
participated in this challenge=128 participants

- The Participation Rate increased 20% from
last year

- 81% of Hilltoppers who signed up came to
the final weigh out

- Of those who weighed out, 90% successfully
maintained their weight between the first
wgigh-in on Nov. 1* and the weigh-out on Jan
3",

= Several people realized they’d already gained
weight during the mid-weigh-in on December
6", but they managed to lose it before the
final weigh in. Now that’s the spirit!

Congratulations to everyone who held
themselves to a higher standard this
holiday season.

And to EVERYONE - let 2012 be YOUR year
to truly commit to your health and well-being.
I’m here to help any way | can. Remember, if
you’re making New Year’s Resolutions this
year, you can take advantage of our SMART
Goal program and earn 1,000 Action Plan
Points by achieving your own personal goal.
Email Rebecca for more details at
rebecca.weitzel@htop.org.
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Comings

We would like to welcome the following

people to the Hilltop Family

BELINDA BRADFIELD, COMMONS
JENNIFER DUNN, COMMONS
MORGAN HERWICK, COMMONS
ASHLEY HINDES, COMMONS
KAREN KASTEN-SHIPP, COMMONS

WILLIAM MCCULLOUGH, COMMONS

DANIEL PALMER, COMMONS
KRISTI STEVES, COMMONS
CHAROLETTE STONE, COMMONS
CAYLA WAGGONER, COMMONS
KARRY WILCOX, COMMONS
MARK SHOBERG, DAYBREAK
ALEX DANNAR, FOUNTAINS
SHANDRA SISNEROS, FOUNTAINS
SAVANNAH WOOTEN, FOUNTAINS
SHANNON SVEGE, HOMECARE
MARIA ZAMORA, KIDDIN AROUND
DALIA RAMOS, LAP

LUKAS VOLMAN, LAP

NATALIE HOOVEN, RYS

TRAVIS TASTOVE, RYS

KELSEY YODER, RYS

VANESSA PEREZ, WFC

Training Dates

CPI Training 2/22/2012 9:00am-4:00pm Corporate Office
CPI Training 2/23/2012 9:00am-1:00pm Corporate Office
CPI Refresher 2/8/2012 9:00am-1:00pm Corporate Office
Driver’s Training 2/3/2012 10:00am-3:00pm Corporate Office
Driver’s Refresher 2/9/2012 8:30am-10:00am Corporate Office
Med. Certification 2/21/2012 8:30am-4:30pm Bacon Campus
Med. Certification 2/22/2012 8:30am-4:30pm Bacon Campus
NET Training 2/7/2012 8:00am-12:00pm Corporate Office
NET Training 2/21/2012 8:00am-12:00pm Corporate Office
ADL Skills Training 2/28/2012 8:30am-4:00pm Bacon Campus
PCP Skills Training 2/9/2012 8:30am-2:30pm Bacon Campus
PCP Skills Training 2/16/2012 8:30am-2:30pm Bacon Campus

CNA Skilled Competency Class  2/8/12 2:00-4:00pm Bacon Campus
CNA Skilled Competency Class ~ 2/22/12 1:00-3:00pm Bacon Campus

Contact Info: Corporate @ 242-4400 and Bacon Campus @ 245-3952

Goings

and say goodbye to..

REBECCA BLANTON, COMMONS
MELISSA DEHOYOS, COMMONS
NANCY DONLEY, COMMONS
CASSADY GREEN, COMMONS
ERIN MURPHY, DHS

AMBROSIA BACA, FOUNTAINS
AUTUMN MCLEAN, FOUNTAINS
TODD MCDANIEL, GED/WFC
JADE HUDSON, HOMECARE
RYAN BLAIR, LAP

KATIE ANGELICO, REGIONAL

MELINA DUARTE-DODD, MONTROSE

DENNIS MCPHERSON, TOC
CHARITY BROCKMAN, WFC
REBECCA DELGADO, WFC

Information from
December 1st - December 31st

Dementia and Alzheimer’s Education Series

The next session of Hilltop’s Dementia Training is scheduled for February
9th, 16th, and 21st. This education series is now open to the public as well as
Hilltop staff. The classes are for family members or professionals caring for a
person affected by dementia and/or Alzheimer’s disease. Participants can just
attend specific modules or register for the full 18-hour series to obtain
“Hilltop Dementia Certification”. The following 10 modules are presented:

1. Overview of Dementia and Alzheimer’s Disease
2. Individualized Care, Communication & Interaction, Environmental Effects
on Dementia

Behaviors and Intervention Strategies

Nutrition & Dementia

Personal Care & Dementia

Safety Issues & Dementia

Medical Issues & Dementia

Activities

9. Family Support

10. Senior Daybreak Practicum

Classes are free to all Hilltop staff, board members, and volunteers. Fees for

all others are $10 for 1-hour modules, $20 for 2-hour modules, $30 for 3-hour
modules or $150 for all 10 modules (18 hours).

For more information or to register contact Laurie Frasier, Director,
Senior Daybreak of Hilltop at 241-7798 or laurief@htop.org.
Space is limited.
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Save the Date! Hilltop’s Employee Recognition Banquet

Friday, February 3rd from 5:30-11:00pm
at Colorado Mesa University

This banquet is invite only for any Hilltop employee who has worked
for Hilltop for at least 5 years (as of December 31, 2011), Past
Employee of the Year Winners, and 2011 Mission Award Recipients.

This year, our Banquet theme is Saturday Night Live!

970.242.4400
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February
Birthdays

JOHN CHERIN
STEPHANIE VILLA
KERSHEL CLAUSSEN
AMANDA GRANT
JASMINE ROPER
LARRY KIESLER
SABREENA FULLER
CLYDE WILLIAMS
JANIS JOHNSON
BRANDI MAHER

SHERRYLYNN QUEZADA

RECCA RIVERA
CAROLYN FICKES
SHARI MALIK
PATRICK SURAD
RAY ADCOCK
BONNIE DALEIDEN
JANET BANG
KATHERINE GORDON
LISA SWARTHOUT
ERICA BISKUPSKI
ROCHELLE MELCHOR
TINA RUNNELS
HELEN KEMP
DEANNE LARSEN
DON KENDALL

LISA WOODS

BRENT WHITMAN
JARED DWORSHAK
REBECCA GUILLEN
JAKELYNN RAMIREZ
VANESSA PEREZ
ALICIA GRIFFIN
LACY HILDEBRAND
MARY PANTOHAN
LISA VEGA

JO PADILLA

BETTY BEAGLEY
NORA WELCH
MICHELLE COOK
JUDITH RYDER

February Longevity List

Name Anniversary Years Location

of Service
MARGERY GRANDBOUCHE 2/22 18 TOC
PEGGY AKEY 2/6 17 LAP
BECKY ELA 2/13 16 TRI COUNTY
JANICE GATES 2/1 15 FOUNTAINS
EULEMIA ROMERO 2/1 13 GED/WFC
WILLI GOEMMEL 2/14 12 ATU
BETTY BEAGLEY 2/4 10 FOUNTAINS
ANDREW ROTHWELL 2/19 9 CAMP KIWANIS
CINDY SLADE 2117 9 KIDDINAROUND
SARAH KJELLERSON 2/11 8 CORPORATE
PATRICIA KIMBRELL 2/16 8 GED
JOSIE ANDERS 2/28 7 SB94-MONTROSE
MARIAN AUDINO 2/13 6 TOC
MATTHEW BARKER 2/23 5 KIDDINAROUND
DAVID ORTEGA 2/8 5 TOC
JEFFERY GREEN 2/28 5 TOC
HOLLY BYERS 2127 4 COMMONS
JACKIE SMITH 2/5 4 CORPORATE
CONNIE BRADLEY 2/2 4 MIS
TAMMY CUNNINGHAM 2127 3 COMMONS
ASHLEIGH OLSON 2/13 3 FOUNTAINS
STEPHANE GALAND 2/12 3 FOUNTAINS
DENISE RODRIGUEZ 2127 3 KIDDINAROUND
RANDY GALLEGOS 2/9 3 MAINTENANCE
JUDITH DESHAW 2/12 2 CHILD&FAMILY
JAMES OSORO 2(22 2 COMMONS
STEPHANIE MCMARTIN 2/1 2 COMMONS
EMILY ROBBINS 2/22 2 COMMONS
DEIDRE WAGGONER 2/26 2 COMMONS
KARIN MARCHUN 2/21 1 BROWN CENTER
JEFFERY LONG 2/22 1 TOC
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HILLTOP SPOTLIGHT

How do | get help with my
Get Your computer, office phone, fax
Program on machine, cell phone, pager,
Facebook! or 2-way radio?
Hilltop wants to include stories of Call the IT HelpDeSk @ 208-1240

your program, staff, and clients on
our Facebook page. From a summer
outing to visiting the farmer’s

market, we want to hear about it!

And don’t forget to capture a picture
of those great moments. Share with
us your daily accomplishments, suc-
cess stories, community outings, or
anything our partners are doing.

Over The Top Awards

Any Hilltop employee can nominate a fellow co-worker for the
“Over The Top Award”. Any employee that goes

Email your items and photos
(be sure all clients have

a photo release) to:

Jill Bremer

ahove and beyond in displaying Hilltop’s
values is eligible. Winners receive movie

tickets and a special pin. Nomination **
Ji forms can be found at the front desk /-\*
jillb@htop.org at the Corporate Office. -

Hilltop’s
401K Advisors

The experts at Insight Financial
are available to answer all your
401K questions.

Call Kevin Price or
Cary Eidsness at 986-4503

A secure and comfortable environment specially
designed for seniors experiencing memory loss

The Commons of Hilltop is now offering a secured Memory Care Wing for those
affected by dementia and Alzheimer’s. Private and semi-private apartments provide
a home-like environment. Warm and cozy common areas offer companionship and
socialization. The beautiful garden area allows residents secured access to the
outdoors. Delicious meals served from The Commons’ extensive menu. Stimulating
and creative activities, outings, and support services. The caring and patient staff
work with both the residents and their families.

(970) 243-3333
www.TheCommonsGl.ory THE COMMONS _,_

625 27 1/2 Road ° Grand Junction OF HILLTOP /'\




